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AMENDMENTS TO THE SPECIFICATION; 

Page 1, before line 3, insert as a separate paragraph: 
- RELATED APPLICATION 

This appUcation is a division of application no. 09/029,318, filed February 26, 
1998, which is a continuation of application no. 08/758,424 filed November 29, 1996 and 
CPA 09/758,424 filed July 6, 1999, the entire contents of which are hereby incorporated 
by reference in this application.--; 

BACKGROUND OF THE INVENTION 
1 . Field of the Invention--; and 

after line 6, insert the following as a separate paragraph: 
~2. Related Art-. 

Please amend the paragraph beginning at page 1, line 31 as follows: 
The ACD 18 is capable of dealing with standard (voice) telephony, as well as 
ISDN services. An incoming voice message may be automatically switched to an 
appropriate standard telephone SS29, to a voice mail unit 30 or to an IVR (Interactive 
Voice Response) unit 32. Similarly, incoming ISDN calls are directed to an appropriate 
ISDN 2 phone 34 or to a VC 8000 terminal 36, which allows video conferencing. 

Page 2, after line 12, insert the following as a separate paragraph: 
- SUMMARY OF THE INVENTION -. 
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Page 3, after line 15, insert the following as a separate paragraph: 
- BRIEF DESCRIPTION OF THE DRAWINGS 

Page 4, before line 1, insert the following as a separate paragraph: 
- DETAILED DESCRIPTION OF EXEMPLARY EMBODIMENTS -. 

Please amend the paragraph beginning at page 10, line 5 as follows: 
In order to transfer the call from endpoint 1 to endpoint 2, the Gatekeeper first of 
all issues CloseLogicalChannel signals to both the Gateway and to endpoint 1. Both of 
these return CloseLogicalChannelAck signals back to the Gatekeeper. An 
EndSessionCommand is then issued by the Gatekeeper to endpoint 21, but this is not 
passed on to the Gateway. The call to endpoint 1 is then cleared by a REL COMP 
message, and a new call to endpoint 2 is set up by means of an outgoing SETUP and a 
return CONNECT signal. The Gatekeeper now has to make sure that the Gateway leams 
about the correct capabilities of the terminal at endpoint 2, without being aware that the 
endpoint itself has changed. It then issues a RequestMode signal to the Gateway, which 
may cause an OpenLogicalChannel request. This is then passed on by the Gateway to the 
endpoint 2, thereby opening up the logical channel with that endpoint. In this 
implementation, the Gatekeeper is acting very much like a Multipoint Controller (MC). 
That completes the detailed discussion of the signalling procedures within the H.323 
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domain. We now turn to a similar discussion of the signal flows within the CSTA 



domain. 



Please amend the paragraph beginning at page 12, line 1 as follows: 
GfeAJMSWhat is Claimed is. 
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